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Camco Engineering 

Privacy Policy 

1 Our Commitment 

1.1 Camco Engineering Pty Ltd (ACN 067 041 641) as trustee for “Camco 1 Trust & 

Camco 2 Trust & Camco 3 Trust & Camco 4 Trust & Camco 5 Trust (ABN 39 530 

546 576) trading as Camco Engineering (“we”, “our” or “us”) respects your privacy 

and recognises the trust you are placing in us by providing us with your personal 

information. We are committed to safeguarding the privacy of our customers, visitors 

to our website (www.camcoeng.com.au) (“Website”) and other users of our services.  

1.2 Your rights to privacy are also protected by the Australian Privacy Principles 

contained the Privacy Act 1988 (Cth). These privacy laws place strict requirements 

on us in relation to how we collect, hold, use and disclose your personal information. 

2 Scope of this Policy  

2.1 This Privacy Policy (“Policy”) sets out how we collect, hold, use, and disclose 

personal information that you provide to us.  

2.2 ‘Personal information’ is information which is identifiable as being about you. This 

includes information such as your full name, date of birth, email address, home 

address, identification number, or any other type of information that can reasonably 

identify an individual, directly or indirectly. It may also include information we may 

collect about your individual preferences and technical information such as device 

IDs and IP addresses. It does not include data where identity has been removed (i.e. 

anonymous data).  

3 Consent 

3.1 By using our products and services, including our Website or social media accounts, 

or otherwise providing your personal information to us, you agree to the terms of this 

Policy and consent to us collecting, holding, using and disclosing your personal 

information in accordance with this Policy.  

3.2 We reserve our right to amend, remove or vary this Policy from time to time without 

notice. You should check this page regularly to take notice of any changes we may 

have made to this Policy. Your continued communication with us (including using our 

Website or social media accounts) or your provision of further personal information to 

us once this Policy has been amended, replaced or varied will constitute your 

acceptance of the amended, replaced or varied Policy. 

3.3 As above, we use social media accounts, including Facebook, LinkedIn, Instagram 

and X (formerly Twitter). If you use or access our social media accounts, those 

providers will collect and handle your personal information in accordance with their 

own privacy policies. You can access the privacy policies for Meta Platforms Inc 

(covering Facebook and Instagram), LinkedIn and X on their websites.  

4 Personal information we collect 

4.1 The kinds of personal information we collect and hold about you will depend on the 

circumstances of our collection.  Generally, we collect the following kinds of personal 

information, which we have grouped together as follows:  
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4.1.1 Identity Data such as your name, gender, date of birth, occupation, 

signature. 

4.1.2 Contact Data such as your email address, telephone number and physical 

address. 

4.1.3 Financial Data such as your financial details (banking or credit card details), 

payment information and credit information (such as details relating to credit 

history, credit capacity, and eligibility for credit). 

4.1.4 Profile Data such as your feedback and opinions, activities and interests, 

and any other information you provide us.  

4.1.5 Technical Data such as your last known location while accessing the 

Website, mobile unique device ID, internet protocol (IP) address, device 

identification, your login data, browser type and version, operating system, 

websites visited immediately before coming to our Website, time zone 

setting, browser plug-in types and versions and other technology on the 

devices you use to access the Website.  

4.1.6 Usage Data such as information relating to how you use the Website, your 

account preferences, activity details and interactions (including statistics on 

page views and clicks). 

4.1.7 Marketing and Communications Data such as your preferences in 

receiving marketing from us and third parties and your communications 

preferences.  

4.1.8 Location Data such as location information from a mobile device using GPS 

technology (or other similar technology) in order to determine the city you are 

located within and display a location map with relevant advertisements.  

Sensitive Information 

4.2 Personal information may include ‘sensitive information’ which includes information 

such as your racial or ethnic origin, your criminal record or your health and medical 

information. We will not collect your sensitive information unless we have your 

consent and the information is reasonably necessary for one of our functions or 

activities or we are otherwise required or authorised by law to collect that information. 

For example, we may collect your sensitive information if you apply for employment 

with us, or if you are involved in an incident at one of our facilities. 

Collection of personal information  

4.3 We may collect personal information from you by the following methods:  

4.3.1 Direct interactions. In most cases, we will only collect personal information 

directly from you. This may occur in a number of ways, including when you: 

engage us to provide the services you request; enquire about our services or 

provide feedback to us (such as through our Website or social media 

accounts or by email, telephone, or in person), if you sign up to our mailing 

list, if you apply for employment with us, or when you otherwise 

communicate with us through our Website or social media accounts or by 

email, telephone or in person.  
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4.3.2 Automated technologies or interactions. If you interact with our Website 

on your mobile device, computer or other device, we may automatically 

collect Technical Data and Usage Data about your equipment, browsing 

actions and patterns.  

4.3.3 Third parties or publicly available sources. Sometimes we may collect 

personal information from third parties or from a publicly available source, 

but only if you would reasonably expect us to collect it in this way or you 

have consented to your information being used in this way. We only collect 

information from third parties or sources that are allowed to disclose it to us. 

Such third parties and publicly available sources may include: 

(a) our third party service providers who provide services or functions on 

our behalf, such as IT service providers, delivery service providers and 

fulfilment managers, mailing houses, our insurers and brokers, and 

marketing agencies; and 

(b) third parties or publicly available sources, such as public registers, 

credit reporting agencies, social networking sites, information service 

providers and third party analytics providers to whom you have 

provided your personal information. 

Failure to provide personal information  

4.4 You do not have to provide us with your personal information and some of the 

personal information that we request may be optional. However, if you do not provide 

us with all the information we request (excluding optional information), we may not be 

able to provide you with the information or services you have requested.  

Pseudonyms and Anonymity 

4.5 You have the option of using a pseudonym or remaining anonymous when dealing 

with us so as not to identify yourself to us. Please bear in mind, however, that we 

may be unable to provide you with services or information you have requested. 

4.6 If you are a candidate for employment you must provide personal information which 

is in all respects true, accurate and up to date and is not, in any respect, misleading, 

deceptive or inaccurate or likely to be misleading or deceptive. 

Providing personal information of others 

4.7 You must only provide us with personal information of another person if that person 

has given you their consent to share their information with us. If you provide us with 

personal information of another person, you must tell that person that you have 

provided their personal information to you and that we will handle their personal 

information in accordance with this Policy. 

5 Cookies 

We may from time to time use cookies or other similar technologies such as pixels on our 

Website. Cookies are very small files used to identify you when you come back to our 

Website and to store details about your use of our Website. Cookies are not malicious 

programs that access or damage your mobile device or computer. Most web browsers 

automatically accept cookies and similar technologies, but you can choose to reject or disable 

them by changing your browser settings. However, this may prevent you from taking full 

advantage of our Website.  
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6 Google reCAPTCHA 

We use Google ‘reCAPTCHA’ on our Website, which allows us to check whether data has been 

entered on our Website by a human or by an automated user. To do this, reCAPTCHA analyses 

the behaviour of visitors to our Website. This analysis begins automatically, as soon as you 

access our Website. Website visitors are not advised that such an analysis is taking place. For 

the analysis, reCAPTCHA analyses user data (for example, IP address and mouse movements) 

and sends the data to Google. The data collected by reCAPTCHA will be handled by Google in 

accordance with its own privacy policy. You can access the privacy policy for Google here 

(https://www.google.com/intl/en/policies/privacy/). 

7 Third party sites 

Our Website may have links to other websites not owned or controlled by us. These links are 

meant for your convenience only. Links to third party websites do not constitute sponsorship 

or endorsement or approval of these websites and we are not responsible for the privacy 

practices of other such websites. We encourage our users to be aware, when they leave our 

Website, to read the privacy statements of each and every website that collects personal 

identifiable information. 

8 Use of your personal information 

8.1 We use personal information for the purposes for which it is collected and for related 

purposes, and as permitted or required by law. We may use personal information 

collected to: 

8.1.1 verify your identity;  

8.1.2 provide you with our services (including managing our contractual 

relationship with you);  

8.1.3 respond to your enquiries or requests for information or assistance (including 

in respect of our services);  

8.1.4 to communicate with you, including where we are required to do so under 

our Standard Terms and Conditions - Goods and Services;  

8.1.5 for marketing purposes to make you aware of new and additional products, 

services and opportunities available to you;  

8.1.6 improve our products and services;  

8.1.7 provide updates to you in relation to our Website; and 

8.1.8 to otherwise ensure the proper functioning of our business operations and 

processes.  

8.2 We may contact you by a variety of measures including, but not limited to email, text-

message, telephone or by post. 

9 How we hold your personal information 

We may hold your personal information in either electronic or hard copy form. If you provide 

information to us electronically we retain this information in our computer systems and 

databases. This includes computer software programs, internet servers, and hosted internet 

solutions provided by third parties. If you provide information to us in hard copy (paper) this 

information is normally retained as part of our electronic files. 

https://www.google.com/intl/en/policies/privacy/
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10 Direct marketing 

We may use your personal information for marketing purposes to make you aware of new and 

additional products, services and opportunities. If you prefer not to receive these 

communications from us, you can opt-out by contacting us. If you receive electronic marketing 

communications from us, there will be an unsubscribe or ‘opt-out’ option that you can use to 

opt-out of receiving these communications.  

10 Disclosure of your personal information  

10.1 We may disclose your personal information to any of our employees, officers, 

insurers, professional advisers, agents, suppliers or subcontractors (including our 

affiliates/related companies) insofar as reasonably necessary for the purposes set 

out in this Policy, including as may be required for the delivery of our services, to 

comply with our obligations under our Standard Terms and Conditions, or for our 

business purposes.  

10.2 We may also disclose your personal information:  

10.2.1 to comply with a legal requirement, such as a law, regulation, court order, 

subpoena, warrant, in the course of a legal proceeding or in response to a 

law enforcement agency request; and 

10.2.2 to other parties as we believe to be appropriate to protect our legal rights, 

property, safety (or the safety of our customers or third parties), privacy (or 

the privacy of our customers or third parties). 

10.3 If there is a change of control in our business or a sale or transfer of business assets, 

we reserve the right to transfer, to the extent permissible at law, our user databases, 

together with any personal information and non-personal information contained in 

those databases. This information may be disclosed to a potential purchaser under 

an agreement to maintain confidentiality. We would seek to only disclose information 

in good faith and where required by any of the above circumstances.  

11 Security of your personal information 

11.1 We are committed to ensuring that the personal information you provide to us is 

secure. We take reasonable steps to protect the personal information we hold from 

misuse, interference, loss and unauthorised access, modification and disclosure.  

11.2 We also take reasonable steps to destroy or de-identify your personal information, 

when it is no longer needed for any lawful purpose or when requested by you.  

11.3 While we take reasonable steps to ensure the security of personal information, we 

cannot guarantee the security of personal information.   

11.4 If there is a data breach involving your personal information that is likely to result in 

serious harm to you, we will notify you in accordance with the Notifiable Data 

Breaches Scheme. 

12 Correction of your personal information 

12.1 We take reasonable steps to ensure that all information we collect, hold, use or 

disclose about you in accordance with this Policy is accurate, complete and up-to-

date.  
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12.2 If you wish to notify us of any changes to your personal information or would like us 

to correct any personal information we hold about you, please contact our Privacy 

Officer using the contact details below. We may ask you to verify your identity to 

ensure that personal information we hold is not improperly accessed. 

13 Access to your personal information 

13.1 You may request details of personal information that we hold about you. If you would 

like a copy of the information which we hold about you, please contact our Privacy 

Officer using the contact details below.  

13.2 We will seek to deal with your request within a reasonable time, and in any event in 

accordance with the requirements of the Privacy Act 1988.  

13.3 We reserve the right to refuse to provide you with information that we hold about you, 

in certain circumstances as set out in the Privacy Act 1988. If we deny your request, 

as permitted or required by law, we will provide you with reasons for your refusal.  

13.4 Further information on your rights is available from the Office of the Australian 

Information Commissioner (OAIC). 

14 Complaints 

14.1 If you are dissatisfied with the way we have used your personal information or would 

like to make a complaint about a breach of this Policy or the Australian Privacy 

Principles, please contact our Privacy Officer using the contact details below. Please 

provide us with sufficient details regarding your complaint and any supporting 

documentation or information. 

14.2 Our Privacy Officer will contact you if we require further information, and otherwise 

within a reasonable time after receiving your concern or complaint.  

14.3 If you remain dissatisfied, you can contact us to discuss your concerns or you may 

lodge a complaint with the OAIC at Privacy complaints — OAIC. 

15 Contact details 

If you have any questions in relation to this Policy or wish to contact our Privacy Officer, 

please contact our Privacy Officer using the following details: 

 Privacy Officer  

Camco Engineering 

1 Bell Street 

Canning Vale WA 6155 

e: privacyofficer@camcoeng.com.au 
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